Because AOG situations occur when you are
least prepared, CRS offers the best AOG service in
the aviation community.

Our AOG service provides you with the secu-
rity in knowing that a representative will always be
on the other end of the line to take your call and
handle your critical requirement.

You can rest assured that when these urgent
situations occur, a trained member of the CRS
AOG team will assist with every detail in the pro-
fessional and timely manner that gets you the re-
sults you demand.

Our AOG service is offered at no additional
charge. Simply call (954) 972-2807 or email
us at aog(@crsjetspares.com @A_]

fo Time's running out!
¢ Collect your CRS points before
the end of the year to earn
Valued Customer
Rewards!

RewarDs

To enroll or redeem points*, visit
www.crsjetspares.com

*No brokers, resellers. based customers only.

954.972.2807 www.crsjetspares.com

karen@crsjetspares-Com

You Name It...We’ve Got It!
Gulfstream Gll and Glill

CRS has a comprehensive inventory of parts
direct from Gulfstream Aerospace!
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CRS arrived in Orlando for this year’s NBA A with con-
cemns, questions and plenty of optimism. There were pre-
show announcements of airframe OEMs, Hawker and
Cessna participating in only the static display and forego-
ing the exhibit hall along with other companies choosing
to downsize or not attend at all. These red flags were in full
view for the entire business aviation industry heading into
this year’s event. Yet, the CRS Team headed into the
greatest annual business aviation convention reciting the
old adage “The show must go on!” and with our eyes
wide open we sought to make the most of every oppor-
tunity presented.

At the end of the day attendance figures showed a 25%
decline from last year’s event. Exhibitor participation re-
mained stronger with a decrease of approximately 10%
while floor space was considerably reduced by about 20%.
That being said, we were pleased with our experience,
leaving cautiously optimistic of the industry’s short-term
stabilization and recovery. The quality of meetings and dis-
cussions that we participated in during this year’s show
were by far superior to any NBAA show in recent memory.
Since CRS has exhibited at 23 NBAA conventions dating
back to 1986, it is a test of my memory! I’m sure many
would agree, this year’s event had a different feel to it. The
attendees and exhibitors both seemed to be geniunely con-
cerned for one another in a manner that was not as evident
to me in the past.
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The CRS tradition of a motorcycle giveaway was main-
tained for this event. We thought long and hard about the
realities, perceptions and impact of the motorcycle draw-
ing. At the end of the day, we decided it would be a positive
experience. NBAA attendees have gathered around and
participated in the CRS booth in anticipation of having
their card pulled for a chance to win. This year, we heard
more buzz and kind words regarding the drawing than
ever.

The business aviation community has gone through a
long, painful year, but there are signs, however slight, that
a recovery is underway. Despite the more than year long
downturn in usage and the scaling back of flight depart-
ments, many see signs of optimism and are predicting an
uptick in the worldwide demand starting in 2011.

- Continued on page 2

Whenever | walk among two other people, it does not matter their social status
and accomplishments; at least one of them will be able to teach me knowledge |
that | do not possess.- Confucius







